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LQIOXHQFHGHFLVLRQVDERXWSURJUDPVDQGSROLFLHVZKLFKDIIHFWWKHLUOLYHV¶7KHUHIRUHSXEOLFSDUWLFLSDWLRQLVFLWL]HQ
HQJDJHPHQWWRZDUGVWKHDGPLQLVWUDWLRQRIORFDODXWKRULW\DIIDLUVLQYROYLQJGLVWULFWPDWWHUV7KLVPHDQVWKDWWKHFLWL]HQV
ZLWKLQ WKH ORFDO JRYHUQPHQW¶V MXULVGLFWLRQ DUH JLYHQ WKH FKDQFH WR FRQWULEXWH WR WKHPDQDJHPHQW RI FHUWDLQ ORFDO
DXWKRULWLHV¶SROLF\PDNLQJDJHQGD,QHQJDJLQJWKHFLWL]HQVORFDODXWKRULWLHVZRXOGUHFHLYHLPPHGLDWHIHHGEDFNVRQ
WKHQHHGVDQGZDQWVRIWKHUHVLGHQWVUHVXOWLQJLQEHWWHUSODQQLQJDQGLPSOHPHQWDWLRQRIFLWL]HQFHQWUHGSURMHFWV7KLV
LVDZLQZLQVLWXDWLRQIRUERWKSDUWLHV%HVLGHV WKDWSXEOLFSDUWLFLSDWLRQHYLGHQFHV WKHHOHPHQWRI WUDQVSDUHQF\ LQ
LPSOHPHQWLQJJRRGJRYHUQDQFHDWWKHSXEOLFRUJDQL]DWLRQV
)XUWKHUPRUHVXFFHVVIXOSXEOLFSDUWLFLSDWLRQSUDFWLFHVPD\OHDGWRDFKDQJHLQWKHFXUUHQWSURFHVVRIUHODWLYHQRQǦ
SDUWLFLSDWLRQ/RFDOUHVLGHQWVZLOOEHEHWWHULQIRUPHGRQSODQVSURJUDPVDQGSROLFLHVDVZHOODVWKHSURMHFWV%HWWHU
GHFLVLRQVDUHPDGHIURPSXEOLFFRQVXOWDWLRQDVGHFLVLRQVDUHEDVHGRQORFDOLQIRUPDWLRQDQGVRFLDODFFHSWDQFHRIWKH
SURMHFWRXWFRPHVXFKDVFLW\OD\RXWLQIUDVWUXFWXUHVDPHQLWLHVDQGVHUYLFHV.QRZLQJWKDWWKHLUYRLFHVFRXQWZLOOPDNH
WKHFLWL]HQVKDSSLHUDQGDWWKHVDPHWLPHVRFLDOFRKHVLRQRUFRPPXQLW\LQWHJUDWLRQZLOOEHHQKDQFHG,GHDOO\SHRSOH
ZLOOIHHOPRUHUHVSRQVLEOHIRUWKHSURMHFWWKHHQYLURQPHQWDOTXDOLW\DQGZLOOEHHQJDJHGDQGDFWLYHLQHQYLURQPHQWDO
PRQLWRULQJDQGIROORZǦXS(QVHULQN	.RSSHQMDQ
,Q0DOD\VLDWKHSDUWLFLSDWLRQRIWKHSXEOLFLQVXVWDLQDEOHGHYHORSPHQWHIIRUWVKDYHH[LVWHGIRUVRPHWLPHDQGKDV
RYHUIORZHGLQWRWKH/RFDO$JHQGD/$7KHDGRSWLRQRI/$LVWRFDOOIRUWKHORFDODXWKRULWLHVWRFRQVXOWWKHLU
FRPPXQLWLHV ZKHQ IRUPXODWLQJ WKH GHYHORSPHQW SODQV /HH  &RQVHTXHQWO\ WKH 0DOD\VLDQ *RYHUQPHQW
UHFRJQL]HV WKDWSXEOLFSDUWLFLSDWLRQ LVDQ LQWHJUDOSDUWRI VXVWDLQDEOHGHYHORSPHQWDQGJRRGJRYHUQDQFH7KURXJK
YDULRXVHIIRUWV IURPJRYHUQPHQWDJHQFLHVSXEOLFSDUWLFLSDWLRQKDVEHFRPHDQ LPSRUWDQWHOHPHQW LQJRYHUQPHQWDO
GHFLVLRQPDNLQJDQGSODQQLQJSURFHVVHV$QXDUDQG6DUXZRQR$FFRUGLQJ WR/HH PDQ\ WRZQVDQG
FLWLHVLQ0DOD\VLDKDYHDGRSWHG/$DVRQHRIWKHLUSODQQLQJWRROVLQFOXGLQJDVVLVWDQFHUHFHLYHGIURPWKH8QLWHG
1DWLRQV 'HYHORSPHQW 3URJUDP 81'3 6XFK FROODERUDWLRQ KDV VKRZQ SRVLWLYH RXWFRPHV IRU VRPH PXQLFLSDO
FRXQFLOVDQGQRQJRYHUQPHQWRUJDQL]DWLRQV1*2V
1.1. Problem Statement 
&XVWRPHUPDQDJHPHQW E\ WKH JRYHUQPHQW LV D YHU\ FRPSOLFDWHG SURFHVV 7KH JRYHUQPHQW DJHQF\ LV D ODUJH
RUJDQL]DWLRQWKDWKDVDZLGHUDQJHRIFOLHQWVLQFOXGLQJFLWL]HQVEXVLQHVVDQGHPSOR\HHFRPPXQLWLHVDQGHPSOR\HHV
RISXEOLFRUSULYDWHVHFWRU0XKDPPDGHWDO7KHORFDOJRYHUQPHQWLQ0DOD\VLDRSHUDWHVZLWKLQDFHQWUDOL]HG
SROLWLFDOV\VWHPWKDWGRHVOLWWOHWRHQFRXUDJHDXWRQRP\RUSXEOLFSDUWLFLSDWLRQDWWKHORFDOOHYHO7KLVLVGXHWRWKH
SUDFWLFHRIWRSGRZQDSSURDFKLQVWHDGRIERWWRPXSDSSURDFK$FFRUGLQJWR3KDQJPRVWORFDOJRYHUQPHQWV
DUHVWLOOIDFLQJGLIILFXOWLHVLQHQJDJLQJWKHFRPPXQLW\EHFDXVHRIFRQVWDQWFULWLFLVPVRYHUGHOD\VSRRUDWWLWXGHZHDN
HQIRUFHPHQWDQGVWDII¶VDUURJDQFH7KHVHLQGLFDWHWKHQHHGWRHQFRXUDJHSXEOLFSDUWLFLSDWLRQDWWKHORFDOOHYHO
)XUWKHUPRUHWKHDLPRISDUWLFLSDWRU\DFWLYLWLHVLVWROHWSHRSOHEHLQYROYHLQWKHGHFLVLRQPDNLQJSURFHVV2PDU
DQG/HK+RZHYHUWKHQXPEHUVRISDUWLFLSDQWVDUHVWLOOORZLQ0DOD\VLD$FFRUGLQJWR/HHWKHOHYHORI
SDUWLFLSDQWIURPWKHJHQHUDOSXEOLFLQ0DOD\VLDLVTXLWHGLVDSSRLQWLQJDVWKHDVVXPSWLRQWKDWPRVW0DOD\VLDQVKDYH
WKHNQRZOHGJHSHUWDLQLQJWRWKHSODQQLQJSURFHVVLWVLVVXHVDQGWKHUXOHVJRYHUQLQJWKHSODQQLQJSURFHVVLVGRXEWIXO
7KHVFHQDULRRQWKHORZSHUFHQWDJHRIWKHSXEOLFSDUWLFLSDWLRQLQPRVWRIWKHJRYHUQPHQW¶VSURJUDPKDVEHFRPHWKH
WUHQGLQPRVWGLVWULFWVIRUWKHRWKHUVWDWHVLQ0DOD\VLD$VDUHVXOWWKHGHJUHHRISXEOLFLQYROYHPHQWLVFRQVLGHUHGDV
YHU\ORZ7KLVUHIOHFWVWKHLQHIIHFWLYHQHVVRISXEOLFSDUWLFLSDWLRQLQWKHSODQQLQJSURFHVV
7KHUHIRUHLQSUDFWLFHSXEOLFSDUWLFLSDWLRQLQ0DOD\VLDLVVHHQDVDEULHILQJVHVVLRQRIJRYHUQPHQWSURMHFWVWRWKHLU
ORFDOFRPPXQLWLHVUDWKHUWKDQUHDOFRQVXOWDWLRQZLWKWKHUHVSHFWLYHORFDOJRYHUQPHQW/HH7KLVLVGXHWRWKH
FKDOOHQJHVIDFHGE\WKHORFDOJRYHUQPHQWLQLQYLWLQJSXEOLFSDUWLFLSDWLRQLQWKHLUFXUUHQWSUDFWLFHV+HQFHIRUWKWKH
SXUSRVH RI WKLV VWXG\ LV WR GHWHUPLQH WKH OHYHO RISXEOLF SDUWLFLSDWLRQ LQ WKH DFWLYLWLHV H[HFXWHGE\ WKH6HUHPEDQ
0XQLFLSDO&RXQFLO7KLVVWXG\ZLOODOVRLGHQWLI\WKHLVVXHVUHODWHGWRWKHSXEOLFSDUWLFLSDWLRQDFWLYLWLHVFRQGXFWHGE\
WKH6HUHPEDQ0XQLFLSDO&RXQFLOLQWKHVWDWHRI1HJHUL6HPELODQ0DOD\VLD
3XEOLF3DUWLFLSDWLRQLQ0DOD\VLD
'DVLPDK DQG /LQJ  VWDWHG WKDW WKH .XDOD /XPSXU 6WUXFWXUH 3ODQ  DSSOLHG WKH PHWKRGV RI SXEOLF
H[KLELWLRQDQGSXEOLFKHDULQJ IRUSHRSOHSDUWLFLSDWLRQ LQ ORFDOJRYHUQPHQW DGPLQLVWUDWLRQ)HHGEDFNV ILOHGE\ WKH
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SXEOLFFRPSULVHGRI WKHLUYLHZVVXJJHVWLRQVUHFRPPHQGDWLRQVFRPPHQWVDQGWKHODWHVWUHODWHGLQIRUPDWLRQ7KH
VDPHSUDFWLFHKDVEHHQDSSOLHGE\RWKHUORFDODXWKRULWLHVDVOLVWHGLQ$FWWKDWDOOORFDOFRPPXQLWLHVQHHGWRUHYHDO
WKHLUORFDOSODQDQGLQYLWHWKHSXEOLFWRFRPPHQWRQLW
7KHSUDFWLFHRISXEOLFSDUWLFLSDWLRQLQ0DOD\VLDKDVDOVREHHQFRQGXFWHGWKURXJKSXEOLFKHDULQJVFRQVXOWDWLRQV
DQGPHHWLQJVLQLGHQWLI\LQJWKHVRFLRHFRQRPLFFRQVWUDLQWVLQWKHFRPPXQLW\DQGWRHQFRXUDJHWKHFRPPXQLWLHVWREH
LQYROYHG,Q0DOD\VLDVRPHRIWKHFLW\FRXQFLOVVXFKDV3HWDOLQJ-D\D&LW\&RXQFLOKDVFRQGXFWHGSUHEXGJHWGLDORJXH
VHVVLRQV WR GLVFXVVZLWK WKH FRPPXQLW\ RQ WKHLU HVVHQWLDO QHHGV 7KLV HYHQW VKRZV WKDW WKH ORFDO JRYHUQPHQW LV
SUDFWLFLQJWUDQVSDUHQWDGPLQLVWUDWLRQ%HVLGHVWKDWVXUYH\VWKRXJKWKHPHGLDVXFKDVWKHQHZVSDSHUKDYHEHFRPHWKH
QRUPIRUORFDODXWKRULWLHVLQVHHNLQJWKHFRPPXQLWLHV¶IHHGEDFNV6XFKDFWLYLWLHVDUHLQOLQHZLWKWKHILUVWREMHFWLYHRQ
SXEOLFLW\RIWKH/RFDODQG6WUXFWXUH3ODQ.DPDULDKDQG'ROEDQL
7KHRWKHUODXGDEOHSUDFWLFHLVWKH6XVWDLQDEOH3HQDQJ,QLWLDWLYHODXQFKHGLQ1RYHPEHU7KHSURMHFWLQYROYHG
VHYHQ URXQGWDEOHVRQHRQHDFKRI WKH ILYH WKUXVWDUHDVQDPHO\HFRORJLFDO VXVWDLQDELOLW\ VRFLDO MXVWLFHHFRQRPLF
SURGXFWLYLW\FXOWXUDOYLEUDQF\DQGSRSXODUSDUWLFLSDWLRQIRUWKH0DOD\DQG&KLQHVHVSHDNLQJFRPPXQLWLHV<DSDQG
&KDWWHUMHH7KHVHURXQGWDEOHHYHQWVUHVXOWHGLQKROLVWLFGHYHORSPHQWLQGLFDWRUV7KLVSURMHFWKDVEHFRPHDQ
LQWHJUDO WRRO LQ WKHVWDWHGHYHORSPHQWSODQQLQJSURFHVV$QRWKHUH[DPSOHZDVWKHRQHXQGHUWDNHQE\WKH.XFKLQJ
0XQLFLSDO&RXQFLOLQWKHVWDWHRI6DUDZDNLQ7KH.XFKLQJ0XQLFLSDO&RXQFLODWWKDWWLPHDJUHHGWRSDUWLFLSDWH
LQWKH:RUOG+HDOWK2UJDQL]DWLRQ:+2+HDOWK\&LWLHV0RYHPHQWEHFDXVHRISUREOHPVDWVHYHUDOXUEDQVOXPVDUHDV
LQDSSURSULDWHKRXVLQJIRUZRUNHUVXQK\JLHQLFSUDFWLFHVDWZHWPDUNHWVDQGLQVXIILFLHQWGUDLQDJHUHVXOWLQJLQIODVK
IORRG<DS	&KDWWHUMHH7KURXJKJRRGQHWZRUNLQJFRRSHUDWLYHDFWLRQDQGIRUPXODWLRQRIFRPPRQREMHFWLYHV
WKH.XFKLQJ0XQLFLSDO&RXQFLOKDVPDQDJHGWRVROYHWKHFRPPRQZRHVRIWKHFLW\WKURXJKJRRGSDUWLFLSDWLRQDPRQJ
WKHLUVWDNHKROGHUV7KLVZDVDFKLHYHGWKURXJKFRPPXQLW\LQYROYHPHQWIURPWKHHDUO\VWDJHE\DVNLQJWKHLUSUREOHPV
DQGLQYROYLQJWKHPWLOOWKHODVWVWDJHVRWKDWDOOSDUWLHVZHUHDFFRXQWDEOHIRUWKHLUDFWLRQ
,QDGGLWLRQWKH6XVWDLQDEOH7UDQVSRUW(QYLURQPHQW3HQDQJ67(3ZDVIRUPHGLQUHVSRQVHWRZRUVHQLQJWUDIILF
DQGWUDQVSRUWFRQJHVWLRQVLQ3HQDQJ<DS	&KDWWHUMHH$QRWKHUJRRGH[DPSOHLVWKHRQHLPSOHPHQWHGE\WKH
3HWDOLQJ-D\D0XQLFLSDO&RXQFLOWRFDWHUWRWKHQHHGVRIWKHHOGHUO\DQGGLVDEOHGSHUVRQ7KH\ZHUHSURYLGHGZLWK
IUHHVKXWWOHEXVVHUYLFHV&RQWLQXRXVLQIRUPDWLRQZHUHDLUHGRQWKHORFDOUDGLRWRDOHUWWKHPZLWKWKHVHUYLFHVSURYLGHG
$QRWKHUH[DPSOHLVWKHHVWDEOLVKPHQWRIWKH6XVWDLQDEOH,QGHSHQGHQW/LYLQJ	$FFHVV6,/$SURJUDPLQ3HQDQJ
<DSDQG&KDWWHUMHH7KLVJURXSHPHUJHGVSHFLILFDOO\ WRFDPSDLJQIRUGLVDEOHGULJKWVDQGDFFHVV WRSXEOLF
IDFLOLWLHV 6,/$ LV D QHWZRUN RI RUJDQL]DWLRQV IRU SHRSOH ZLWK GLVDELOLWLHV IURP WKH YLVXDOO\ FKDOOHQJHG KHDULQJ
LPSDLUHGDQGPRELOLW\LPSDLUHGFLWL]HQV7LOOWRGD\WKH\DUHYHU\DFWLYHDQGVWURQJLQWKHLUDGYRFDF\ZRUN
:LWKWKHDERYHH[DPSOHVHPSRZHUHGUHVLGHQWVDUHDEOHWRLQIOXHQFHGHFLVLRQVWKDWDIIHFWWKHP2QWKHRWKHUKDQG
SDUWLFLSDWLRQLQYROYHVWKHSXEOLFLQWKHGHFLVLRQPDNLQJ1HYHUWKHOHVVHPSRZHUPHQWLVZKHQWKHFRXQFLOGHOHJDWHV
WKHGHFLVLRQPDNLQJSRZHUWRWKHSXEOLF
0HWKRGRORJ\
7KHVWXG\LQYROYHVTXDQWLWDWLYHGHVLJQDQGDSSURDFKRIDFDVHVWXG\WKH6HUHPEDQ0XQLFLSDO&RXQFLO7KHFRXQFLO
LVORFDWHGLQWKHVRXWKHUQVWDWHRI1HJHUL6HPELODQ0DOD\VLD7KHGLVWULFWRI6HUHPEDQKDVDSRSXODWLRQRI
UHVLGHQWV7KHUHIRUHWKHXQLWVRIDQDO\VLVDUHWKHUHVLGHQWVRI6HUHPEDQZLWKDSRSXODWLRQVDPSOHRIUHVLGHQWV
1 DQGDVDPSOHVL]HRIUHVLGHQWVQ 7KHLQVWUXPHQWXVHGWRFROOHFWSULPDU\GDWDLVDVXUYH\IRUP
RUTXHVWLRQQDLUH)URPWKHTXHVWLRQQDLUHVGLVWULEXWHGWR WKHUHVLGHQWVFRPSOHWHGDQGXVDEOHIRUPV
ZHUHUHWXUQHG%DVLFDOO\WKLVVWXG\XVLQJVHWRITXHVWLRQQDLUHVWRREWDLQGDWDIURPWKHUHVSRQGHQWV$WRWDORI
TXHVWLRQQDLUHV ZHUH GLVWULEXWHG DQG RQO\  ZHUH XVDEOH 7KLV VWXG\ XVHV QRQSUREDELOLW\ VDPSOLQJPHWKRG E\
VHOHFWLQJSXUSRVLYHVDPSOLQJEHFDXVHWKHVSHFLILFVDPSOHJURXSRUUHVSRQGHQWVIRUWKHVWXG\KDVEHHQLGHQWLILHG7KH
GDWDZHUHDQDO\VHGXVLQJ6WDWLVWLFDO3DFNDJHIRU6RFLDO6FLHQFHV6366YHUVLRQ
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0HWKRGRORJ\
7KLVVHFWLRQSUHVHQWVWKHDQDO\VLVRISULPDU\DQGVHFRQGDU\GDWD7KHSULPDU\GDWDUHIHUUHGWRWKHDQDO\VLVRIWKH
TXHVWLRQQDLUHVGLVWULEXWHGWRWKHUHVLGHQWVLQ6HUHPEDQ0DOD\VLD:KLOHWKHVHFRQGDU\GDWDSUHVHQWWKHUHVXOWV
REWDLQHGIURPWKH6HUHPEDQ0XQLFLSDO&RXQFLO
Program and Activities held by Seremban Municipal Council 
7KLVVHFWLRQUHSRUWVWKHSURJUDPVDQGDFWLYLWLHVRUJDQL]HGE\6HUHPEDQ0XQLFLSDO&RXQFLO%DVLFDOO\6HUHPEDQ
0XQLFLSDO&RXQFLOKDGRUJDQLVHGYDULRXVDFWLYLWLHVDQGSURJUDPLQSDVWIHZ\HDUVIRUEXLOGLQJWKHLUSXEOLFLPDJH
ERRVW WKH VWDII¶V PRUDOH DQG IRVWHU WHDPZRUN EHWZHHQ ORFDO DXWKRULWLHV DQG SXEOLF 8QGHU /RFDO $JHQGD 
3URJUDPPH6HUHPEDQ0XQLFLSDO&RXQFLOKDVGHYHORSHGDSURJUDPLQYROYHPHQWSXEOLFSDUWLFLSDQWZKLFKLVGLYLGHG
LQWRWKUHHFRPPLWWHHV7KHILUVWFRPPLWWHHLV6RFLDO3UREOHPV&RPPLWWHHVHFRQGLVHQYLURQPHQWDOFRQVHUYDWLRQDQG
WKHODVWLVLQIUDVWUXFWXUHDQGSXEOLFIDFLOLWLHV$OOWKUHHFRPPXQLWLHVDUHYHU\HIIHFWLYHLQJLYLQJDQRSSRUWXQLW\IRUWKH
SXEOLFWRMRLQLQWKHLUSURJUDP7KLVDOVREHQHILWHGWKH6HUHPEDQ0XQLFLSDO&RXQFLOZKHUHWKH\FDQLPSURYHWKHLU
SXEOLFHQJDJHPHQW
7DEOHVVXPPDULVHVWKHDFWLYLWLHVRUJDQLVHGE\6HUHPEDQ0XQLFLSDO&RXQFLOLQWKH\HDUZKLFKFRPSULVHV
DOOWKUHHFRPPLWWHHV
7DEOH$FWLYLWLHVDQG3URJUDPV
1R &RPPLWWHH 3URJUDPV$FWLYLWLHV
 6RFLDO3UREOHP &RPPXQLW\VSRUW
 $FWLYLWLHVWKDWLQYROYHGRWKHUDJHQFLHV
*RWRQJUR\RQJ
3XEOLF,VVXHV+HDULQJ6HVVLRQ
 (QYLURQPHQWDO&RQVHUYDWLRQ:RUN )RUHVWDQG5LYHU&RQVHUYDWLRQ3URJUDPPH
 /DQGVFDSH&RXUVH
)LVKLQJ&RPSHWLWLRQ,Q&RQMXQFWLRQZLWK7DPDQ%XGD\D
&XOWXUDO3DUN2SHQLQJ
7UHH3ODQWLQJ&DPSDLJQ
 ,QIUDVWUXFWXUH$QG3XEOLF)DFLOLW\:RUN %ULHILQJ
 6WXG\YLVLW

7DEOHSUHVHQWVWKHSURJUDPVDQGDFWLYLWLHVFRQGXFWHGE\WKHFRPPLWWHHVLQWKH6HUHPEDQ0XQLFLSDO&RXQFLO
7KHVRFLDOSUREOHPFRPPLWWHHFRQGXFWHGYDULRXVSURJUDPVVXFKDVFRPPXQLW\VSRUW7KHREMHFWLYHRI&RPPXQLW\
VSRUWVLVWREXLOGUHSREHWZHHQVWDIIDQGDOOWKHORFDOFRPPXQLW\LQWKH6HUHPEDQYDOOH\0RVWSURJUDPVUXQE\WKH
6HUHPEDQ0XQLFLSDO&RXQFLOLVDQDQQXDOSURJUDPVXFKDVWKHUHVLGHQW7URSK\)XWVDO<'37URSK\6HSDN7DNUDZ
<'37URSK\1HWEDOODQG<'37URSK\+RFNH\$VDPXOWLFXOWXUHFRXQWU\WKHFRPPXQLW\VSRUWVEHWZHHQ6HUHPEDQ
0XQLFLSDO &RXQFLO DQG ORFDO SHRSOH FDQ VWUHQJWKHQ WKH XQLW\ DPRQJ WKH PXOWLUDFLDO FRPPXQLW\ DQG FUHDWH
EURWKHUKRRGDPRQJHDFKRWKHU%HVLGHWKDW6HUHPEDQ0XQLFLSDO&RXQFLODOVRKDVFRPHRXWZLWKVHYHUDOFRPPXQLW\
SURJUDPVZLWK WKHPDLQREMHFWLYH LV WR UDLVHDZDUHQHVVDQGJLYHFRQWULEXWLRQ WR WKHVRFLHW\6HUHPEDQ0XQLFLSDO
&RXQFLODOZD\VFRPPLWWHGLQKHOSLQJSXEOLFLQJLYLQJWUDLQLQJPRWLYDWLRQDQGFRXQVHOLQJ)RUDQH[DPSOH5HPDMD
%DKDJLD&DPSLVDSURJUDPWKDWEHLQJRUJDQL]HGE\6HUHPEDQ0XQLFLSDO&RXQFLORQ-XQHLQFROODERUDWLRQZLWK
&RPPXQLW\ZHOIDUH'HSDUWPHQW<RXWK DQG6SRUWV&KDLUPDQ ,VODPLF5HOLJLRXV&RXQFLO1HJHUL6HPELODQZKLFK
PDLQO\IRFXVLQJRQ\RXWKZKRKDGSUREOHPVLQWKHLUOLIH1RZDGD\V\RXWKDUHH[SRVLQJZLWKVRFLDOOLIHDQGIUHHVH[
WKDW OHDGWKHPWREDE\GXPSLQJDVDUHVXOWRIVH[EHIRUHPDUULDJH7KLVSURJUDPDLPVWRSURYLGHJXLGDQFHWR WKH
\RXWKVRQKRZWRLQWHUDFWDPRQJHDFKRWKHUHVSHFLDOO\LQVHOHFWLQJOLIHSDUWQHUV,QDGGLWLRQ³*RWRQJ5R\RQJ´LVDQ
DQQXDOSURJUDPWKDWEHLQJFRQGXFWHGE\6HUHPEDQ0XQLFLSDO&RXQFLO,WLVDJRRGSURJUDPPHEHFDXVHLWKHOSVSXEOLF
EXLOGLQJDZDUHQHVVLQNHHSLQJWKHKRXVLQJSDUN¶VFOHDQOLQHVVZLWKWKHORFDOV¶FRRSHUDWLRQ
,QDGGLWLRQSXEOLFKHDULQJVHVVLRQLVRQHRIWKHLPSRUWDQWSURJUDPVFRQGXFWHGE\6HUHPEDQ0XQLFLSDO&RXQFLO
LQ/RFDO$JHQGD,WLVXQGHUWKHUHVSRQVLELOLW\RI6RFLDO3UREOHPV&RPPLWWHH7KLVVHVVLRQSURYLGHLQIRUPDWLRQ
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DERXW SXEOLF SUREOHPV LQ 6HUHPEDQ YDOOH\ 6HUHPEDQ 0XQLFLSDO &RXQFLO ZLOO KHDU DOO WKH LVVXHV IDFHG E\ WKH
FRPPXQLW\VRWKDWWKH\FDQEHUHVROYHGLPPHGLDWHO\,QDGGLWLRQWKHHQYLURQPHQWDOSURJUDPVJDYHDQRSSRUWXQLW\WR
SURPRWHWKHLQWHUHVWIRUQDWXUHDGYHQWXUHVSRUWVDQGKHDOWK\OLIHVW\OHWRWKHORFDOSXEOLFDQGWRSURPRWH6HUHPEDQ
DUHDDVDSODFHIRUHFRIULHQGO\HQYLURQPHQW,WDOVRHQFRXUDJHVFROODERUDWLRQEHWZHHQSXEOLFDQGSULYDWHVHFWRUWR
SURPRWHKHDOWK\HQYLURQPHQWLQ6HUHPEDQYDOOH\
2QWKHRWKHUKDQG3XEOLF)DFLOLW\ZRUNLQJFRPPLWWHHDLPVWRSURYLGHEULHILQJH[SRVXUHDVZHOODVLQIRUPDWLRQ
DERXWQHZLQIUDVWUXFWXUHWKDWZLOOEHLPSOHPHQWHGLQ6HUHPEDQ'LVFORVXUHVRIVXFKLQIRUPDWLRQDUHJRRGWRSXEOLF
DQGPDNHV6HUHPEDQ0XQLFLSDO&RXQFLODVDIOH[LEOHDQGWUDQVSDUHQW&RXQFLOWRDOOFRPPLWWHHPHPEHUVDQGSXEOLF
7KLVSURJUDPJLYHVSXEOLFH[SRVXUHWRJHWWKHLQIRUPDWLRQRQWKHZRUNFDUULHGRXWE\6HUHPEDQ0XQLFLSDO&RXQFLO
IURPWLPHWRWLPH
Result 
7DEOH5HVSRQGHQW¶V3URILOH
'HPRJUDSK\ )UHTXHQF\ 3HUFHQWDJH
*HQGHU
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
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,QGLDQ  
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6HQDZDQJ  
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7DEOHVKRZVWKHUHVSRQGHQWV¶IUHTXHQF\GLVWULEXWLRQDFFRUGLQJWRJHQGHUDJHDQGUDFH0RVWRIWKH
UHVSRQGHQWVDUHIURPIHPDOHWKDWDUHFRPSDUHGWRPDOHUHVSRQGHQWV7KHUHVSRQGHQWVDUHDOVRIURP
YDULRXVDJHJURXSVPRVWDUHIURP\HDUVJURXSDWIROORZHGE\\HDUVDW\HDUVDW
\HDUVDW\HDUVDWDQGDQGDERYHDW7KHUHDUHWKUHHPDMRUUDFHV
LQYROYHGLQWKLVVWXG\ZKLFKDUHWKH0DOD\V&KLQHVHDQG,QGLDQ7KHIUHTXHQF\LVDUH0DOD\VDUH
,QGLDQDUH&KLQHVHDQGLVRWKHUUDFH0DMRULW\RIWKHUHVSRQGHQWVDUHIURP6HQDZDQJDUHDFRPSULVHRI
IROORZHGE\5DVDK6HUHPEDQ6HUHPEDQ6LNDPDW$PSDQJDQDQG3DURLFRQVWLWXWHGE\
DQGUHVSHFWLYHO\
7DEOH8QGHUVWDQGLQJRI3XEOLF3DUWLFLSDWLRQ
6FDOH )UHTXHQF\ 3HUFHQWDJH
6WURQJO\8QGHUVWDQG  
8QGHUVWDQG  
1RW8QGHUVWDQG  
6WURQJO\1RW8QGHUVWDQG  
7RWDO  








)LJ,QYROYHPHQWLQ6HUHPEDQ0XQLFLSDO&RXQFLO¶V3URJUDPV
7KHDQDO\VLVRIXQGHUVWDQGLQJRIWKHSXEOLFSDUWLFLSDWLRQWRZDUGVDFWLYLWLHVRUJDQL]HGE\WKH6HUHPEDQ0XQLFLSDO
&RXQFLOLVVKRZQLQ7DEOH7KHUHVXOWVKRZVWKDWPDMRULW\RIWKHUHVSRQGHQWVXQGHUVWDQGWKHFRQFHSWRI
SXEOLFSDUWLFLSDWLRQLQWKHSURJUDPVRUJDQL]HGE\WKHORFDODXWKRULW\)LJXUHLOOXVWUDWHVWKHQXPEHUVRIUHVSRQGHQWV
WKDW LQYROYHG LQ WKH 6HUHPEDQ 0XQLFLSDO &RXQFLO¶V SURJUDPV ,W ZDV IRXQG WKDW RQO\  RI WKH UHVSRQGHQWV
SDUWLFLSDWHG LQ WKH SURJUDPV RUJDQL]HG E\ 6HUHPEDQ0XQLFLSDO &RXQFLO 2XW RI   RI WKH UHVSRQGHQWV
DWWHQGHGWRWLPHVRIWKHORFDODXWKRULW\¶VSURJUDPVIROORZHGE\RIWKHUHVSRQGHQWVDWWHQGHGWRWLPHVRI
WKHSURJUDPVDQGRQO\RIWKHUHVSRQGHQWVDWWHQGHGPRUHWKDQWLPHVRIWKHSURJUDPV
7DEOH/HYHORI3XEOLF3DUWLFLSDWLRQ
3URJUDPV )UHTXHQF\ 3HUFHQWDJH
&DPSDLJQWKDWSURPRWHFOHDQOLQHVVVXFKDVµJRWRQJUR\RQJ¶  
&DPSDLJQUHODWHGZLWKQDWXUHVXFKVHPLQDUGHEDWHWDONIRUXP
SURJUDP³&LQWDLODK6XQJDL.LWD´
 
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6DIHW\&LW\3URJUDP  
'LDORJXH  
/RFDO$JHQGD/$3URJUDP  
+HDOWK&LW\3URJUDP  
7DEOHH[SODLQVWKHOHYHORIWKHSXEOLFSDUWLFLSDWLRQLQWKHSURJUDPVRUJDQL]HGE\6HUHPEDQ0XQLFLSDO&RXQFLO
7KHSURJUDPVWKDWXVXDOO\ORFDOSHRSOHSDUWLFLSDWHGDUHFDPSDLJQWKDWSURPRWHVFOHDQOLQHVVVXFKDVµJRWRQJUR\RQJ¶
FDPSDLJQUHODWHGZLWKQDWXUHVDIHW\FLW\SURJUDPGLDORJXH/$SURJUDPDQGKHDOWK\FLW\SURJUDP0RVWRIWKHP
DUHLQYROYHGLQWKHVRFDOOHGµJRWRQJUR\RQJ¶DFWLYLWLHVLQGLFDWHGIROORZHGE\HQYLURQPHQWIULHQGO\SURJUDP
VXFKDVVHPLQDUGHEDWHIRUXPUHODWHGZLWKWKHQDWXUHFRQVLVWHGRI,QDGGLWLRQRIWKHUHVSRQGHQWVDUH
SDUWLFLSDWHGLQWKHGLDORJXHEHWZHHQORFDODXWKRULW\6HUHPEDQ0XQLFLSDO&RXQFLODQGORFDOSHRSOH'LDORJXHLVD
SODWIRUPIRUWKHORFDOSHRSOHWRVKDUHWKHLUSUREOHPVRSHQGLVFXVVLRQEXGJHWGLVFXVVLRQDQGHWF
)XUWKHUPRUHWKLVVWXG\IRXQGWKDWWKHGLVVHPLQDWLRQRILQIRUPDWLRQUHJDUGLQJWKH6HUHPEDQ0XQLFLSDO&RXQFLO
SURJUDPVWR WKH ORFDOSHRSOHLV WKHPRVWSURPLQHQW LVVXHVUHJDUGLQJZLWK WKHSXEOLFSDUWLFLSDWLRQ LQ WKHSURJUDPV
RUJDQL]HGE\WKLVORFDODXWKRULW\,WPHDQVWKDWWKHORFDOSHRSOHGLGQRWUHDOL]HRUDZDUHDERXWWKHSURJUDPVGXHWRWKH
ODFNRI LQIRUPDWLRQ2WKHU LVVXHVDUHSDUWLFLSDWLRQRI WKH ORFDOSHRSOH LQ WKH ORFDODXWKRULW\SURJUDPVDQG OLPLWHG
SURJUDPVRUJDQL]HGE\WKDWFRXQFLO
0HWKRGRORJ\
,QGHWHUPLQLQJWKHOHYHORISXEOLFSDUWLFLSDWLRQLQWKHDFWLYLWLHVH[HFXWHGE\WKH6HUHPEDQ0XQLFLSDO&RXQFLOWKH
ILQGLQJVIURPWKHVWXG\KDYHLQGLFDWHGWKDWPDMRULW\RIWKHUHVSRQGHQWVDUHVRPHZKDWWRDFHUWDLQH[WHQWXQGHUVWDQG
WKH FRQFHSW RI SXEOLF SDUWLFLSDWLRQ LQ WKH SURJUDPV RUJDQL]HG E\ WKH 6HUHPEDQ0XQLFLSDO &RXQFLO 7KH SXEOLF
QRUPDOO\ LQYROYHG LQ WKHµJRWRQJUR\RQJ¶DFWLYLWLHVDQGDVPDOOQXPEHURI WKHUHVSRQGHQWVDUHSDUWLFLSDWHG LQ WKH
GLDORJXH EHWZHHQ ORFDO DXWKRULW\ DQG SXEOLF +RZHYHU LQ WHUP RI SDUWLFLSDWLRQ WKH UHVSRQGHQWV DUH VHOGRP
SDUWLFLSDWLQJLQWKHSURJUDPVRUJDQL]HGE\6HUHPEDQ0XQLFLSDO&RXQFLO7RUHIOHFWRQWKHLVVXHVUHODWHGWRWKHSXEOLF
SDUWLFLSDWLRQDFWLYLWLHVFRQGXFWHGE\WKH6HUHPEDQ0XQLFLSDO&RXQFLOWKHVWXG\KDVSRLQWHGRXWWKDWWKHREVWDFOHVRI
SXEOLFSDUWLFLSDWLRQ LQ6HUHPEDQ0XQLFLSDO&RXQFLOFRPLQJ IURPWKH OLPLWHGGLVVHPLQDWLRQRI LQIRUPDWLRQRI WKH
SURJUDP/RFDOSHRSOHFODLPHGWKDWWKH\GLGQRWDZDUHRIWKHSURJUDPVRUJDQL]HGE\6HUHPEDQ0XQLFLSDO&RXQFLO
7KHVWXG\DOVRUHYHDOHGWKHIDFWWKDWWKHFDSDFLW\RISXEOLFWRSDUWLFLSDWHLQWKHSURJUDPLVRQHRIWKHFRQWULEXWLQJ
IDFWRUV
,WLVWKHUHIRUHVXJJHVWHGWKDWWKHLVVXHRISXEOLFSDUWLFLSDWLRQFDQEHUHVROYHE\6HUHPEDQ0XQLFLSDO&RXQFLOE\
ZD\WRGHWHUPLQHWKHEHVWPHDQVWRUHDFKWKHSXEOLFWRLQIRUPWKHPDQGWRDWWUDFWWKHPWRSDUWLFLSDWHZLWKWKHDFWLYLWLHV
DQG SURJUDP FRQGXFWHG E\ WKH FRXQFLO 7KH OLPLWDWLRQ RI WKLV VWXG\ RQO\ FRYHUV SXEOLF SDUWLFLSDWLRQ SURFHVV DW
6HUHPEDQ0XQLFLSDO&RXQFLO$VDVXJJHVWLRQIRUIXUWKHUUHVHDUFKDVWXG\ZLWKLQVLPLODUILHOGFDQEHWDUJHWHGE\
EURDGHQLQJWKHVFDOHE\ZD\RIFRYHUVHYHU\SDUWRI0DOD\VLD)XWXUHUHVHDUFKFRXOGDOVRVWXG\LQJZK\SXEOLFUDUHO\
SDUWLFLSDWHLQWKHSURJUDPFRQGXFWHGE\FRXQFLO
$FNQRZOHGJHPHQWV
7KHUHVHDUFKSURMHFWLVIXQGHGE\WKH0LQLVWU\RI(GXFDWLRQ0DOD\VLDWKURXJKWKH5HVHDUFK$FFXOWXUDWLRQ*UDQW
6FKHPH 5HI5$*6668,707KH UHVHDUFKHUVZRXOG DOVR OLNH WR WKDQN WKH VWDII DW WKH6HUHPEDQ
0XQLFLSDO&RXQFLOIRUWKHLUFRRSHUDWLRQWRZDUGVWKHVXFFHVVRIWKLVSURMHFW
5HIHUHQFHV
$QXDU0,10	6DUXZRQR02EVWDFOHVRISXEOLFSDUWLFLSDWLRQLQWKHGHVLJQSURFHVVRISXEOLFSDUNVJournal of Asian Behavioral 
Studies
%XFFXV,+HPVRQ'+LFNV-	3LSHU/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